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(57) Abstract : 

PURPOSE: To improve service to an user by 
collecting fault information in an information 
processing equipment, performing an operation 
automatically or manually and informing the user 
of a I I or a part of the information as it is or as 
being worked. 

CONSTITUTION: The information processing equipment 
13 is installed for each exchanging equipment 4 or 
for the respective plural exchanging equipments 4 
and collects the congestion information of a 
communication network 20, the information 
effective for the evasion of congestion and the 
fault information of the communication network 20. 
Further, by the automatic, manual or remote 
operation, the equipment 13 informs all or a part 
and 12 in the communication network 
part of the collected information 
being worked. That is, when the 
of the network encounters a 
communication network blockage, time until the blockag 
and the telephone user is informed of the time until b 
immediately by the equipment 13. Thus, the user starts 
opposite party without recalling when standby time is 
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